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Issue/Details: Respected Sir, | am a student of BCA Part Il. | am sharing this with you that | have been going to have my lunch in the canteen
| for a few months but recently when | went to eat, boys were sitting on all the chairs and tables here and they Some of the boys were eating
. biscuits and chips. After eating they threw the leftover wrappers/papers on the floor of the canteen and the canteen owner did not even stop

the boys from doing so. Seeing such a condition of the canteen, | could understand the lack of cleanliness and the amount of dirt. | request
you to please clean the canteen thoroughly. The number of sitting chairs and tables should be increased and the canteen owner should also
be told about his responsibility towards this problem. | hope that you will definitely pay attention to this problem. | will be very grateful to you.

© Your Obediently,

Follow-ups:

| Date: 14-10-2019 Subject/Title: Solution of Cleanliness of Canteen

' Details: Regarding the complaint received regarding the cleanliness of the canteen, the behavior of the canteen contractor and the lack of
| seating furniture, the honorable principal called the canteen contractor to his office and ordered him to make proper cleaning arrangements
- and asked him to follow his responsibility. Also said that if such a complaint is received again, the contract will be canceled by taking
' disciplinary action, The Principal Sahib also assigned the duty of the staff members to provide more necessary furniture for sitting in the
' canteen which will submit a report of the action taken by them within the next seven days. Necessary fumiture has been made available by the
| members. Complainant herself can check all this.
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Meeting

On 09-10-2019, a complaint was found on the online portal by Amanpreet Kaur daughter of Mr.

Bhinder Singh, roll number 4607, a student of BCA Part Il that there is lack of cleanliness in the

canteen This application was received by the Grievance Redressal Committee on 11-10-2019 in

the afternoon. Regarding which the Grievance Redressal

agreed to share this grievance with the Principal.
Members present:-
Members present and agreeing:-

1) Prof. Mukhtiar Singh (Convener)

2) Prof. Chamkaur Singh /[}w/{ e~

3) Prof. Muhammad Anwar f,}w LM/D" '

f
4) Prof. Dharminder Singw asl e “/,‘-,«\/—:_.

5) Prof. Simranjit Kaur@/
A
6) Prof. Kulwinder Kaur Bedi )/&/\/

SR
7) Prof Rajni Harjai » '

8) Prof Sandeep Singh WL—
9) Prof. Jaspal Singh %

10) Prof. Arbha w
o 5
£
e ocipal
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Committee held a meeting, and it was

-



