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ID: 105 Subject/Title: Issue about degree

Issue/Details: To, The principal, Shaheed Udham Singh Govt College, Sunam. Respected Sir, Request that | am a student of MA (History) Part
I'in your college. | want to tell you that | have also done my BA from this college. The university has sent my degrees to the college. But when |

go to the concerned clerk to get my degree, he says to come tomorrow as he is busy with other work. | have come back like this twice. Please
give me my degrees. We will be thankful to you. Your Faithfully,

Follow-ups:
Date: 20-05-2019 Subject/Title: Resolved the Office Issue regarding degree

Details: After investigating the complaint received regarding the student not getting the degree on time, the Honorable Principal Sahib, aware
of the whole situation, ordered through a notice that now the certificates and degrees will be given to the students after 01 o'clock daily. This
rule will be applicable on a daily basis from now on. Complainant herself can check this rule.
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Meeting

On 15-05-2019, a complaint was found on the online portal by Gurpreet Kaur daughter of Mr.

Mewa Singh, roll no. 4021, a student of MA Part | that an application related to smoking at the

time of degree came in the college. This application was received by the Grievance Redressal

Committee on 18-05-2019. Regarding which the grievance redressal committee held a meeting

and it was agreed to share this grievance with the principal.

Members present:-

1) Prof. Mukhtiar Singh (Convener) ~— -\m\§ ~ e

2) Prof. Ramandeep Singh 'X\/

3) Prof. Vikas Kumar Py

4) Prof Sandeep Singh &‘M
5) Prof. Jaspal Singh -%Lh/
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6) Prof. Kuldeep Singh Bahia

7) Prof. Vikas Kuma
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