S.U.S GOVERNMENT COLLEGE, SUNAH
Admission Started

Skill Based New Courses
By: Jagat Guru Nanak Dev Punjab State Upen University, Pﬂil
| Guaranteed Employment Last Date For Admission is 28-02-2022
COURSE NAME DURATION FEE (IN RUPEES)
Certificate Course in Creative 6 Months Rs 750/- + Examination Fee 1000/-
Writing and Content Development
Certificate in Business Etiquettes 6 Months Rs 750/- + Examination Fee 1000/-
and Professionalism
Certificate Programmein IT 6 Months RRs 750/- + Examination Fee 1000/-
enabled Services
Diploma in Fashion Designing 1vyear Rs 1500/-+ Examination Fee 2000/-

ELIGIBILITY: 1042 passin
Any Stream
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S.U.S. Govt. College, Sunam

Established in 1969, NAAC Accredited-Grade 13 ( CGPA 272 ) Affiliated to: Punjabi University,
e: wvrw susgesunam com, Tel: 01676220136

~ Patiala 7l".—_:pgi_l;gg@lj_rgnn@gmni!_.u;m, College webs
Notice Date 4/2/2022

All the students are informed that the Jagat Guru Nanak Dev Punjab State Open University,

patiala established by the Punjab Government has conducted four courses in the college a5

follows:-

1) Certificate Programme in IT enabled Services.
2) Certificate in Business Etiquettes and Professionalism.
3) Certificate in Creative Writing and Content Development.

4) Diploma in Fashion Designing.

These courses are starting in February 2022. Students can enroll in these courses along with their

studies.
Key Notes:

1) The duration of the certificate course is one semester and the duration of the diploma course is

two semester.

2) The full fee for the certificate course is Rs.1750/ including the tuition fee of Rs.750 and Exam

fee is Rs.1000/.

3) Full Fee of Diploma Course is Rs.3500/- including Tuition Fee Rs.1500/- and Examination fee

is Rs.2000/.

4) The Certificates from the career oriented courses are useful for students to get employment

abroad.
5) Study abroad is useful for going on Visa and getting a job

6) Diploma (fashion designing) students can run their own boutique along with the job.
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7) Students outside the college can also take admission in these courses.

¢) The educational qualification for these courses is 1012 (any stream).

For more information ¢an be contacted as follows.

1) Certificate Programme in IT enabled Services.

(Prof. Kamalpreet Singh Cheema 70589-70000)

2) Certificate in Business Etiquettes and Prof sssionalism (Dr.Parminder Kaur 84277-54859)
3) Certificate in Creative Writing And Content Development.

(Prof. Manpreet Kaur 82642-18210)

4) Diploma in Fashion Designing

(Prof. Sukhjinder Kaur 79869-88028)

Ml/

Principel
S.U.S. Govt. College
Sunam (Sangrur)
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Established in 1969, NAAC Accredited-Grade B ( CGPA 2.72) Affiliated to: Punjabi University,
Patiala E-mail:gesunam@gmail.com, College website: www.susgesunam.com, Tel: 01676-220134 i

Syllabus of Certificate course in
Business Etiquettes and -
Professionalism

Session 2021-22

IQAC Co-ordinator cl_pal,\ : |
S.U.S. Govt. College Sl,,qut. Gollege g
Sunam unam |
]
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CERTIFICATE COURSE IN BUSINESS ETIQUETTES

AND PROFESSIONALISM

Course Objectives: Certificate course in Business Etiquettes and Professionalism has been
designed to meet the following objectives:

a) To learn the principles of business etiquettes and professional behavior
b) To understand the etiquettes for making business correspondence effective
¢) To be able to present yourself confidently at various business situations

d) Develop awareness of dining and multicultural etiquettes

Learning Outcome: After completion of course students will be able to:

a) Demonstrate an understanding of professionalism in terms of workplace behaviors and
workplace relationships.

b) Adopt attitudes and behaviors consistent with standard workplace expectations.

c) Presenting oneself with finesse and making others comfortable in a business setting.

d) Developing basic life skills or etiquettes in order to succeed in corporate culture.

Duration of course: 6 Months

Eligibility: Any student enrolled in degree program of college

Sr.No. [ Course Title Credit
Paper-1 | Business Etiquettes 6
Paper-II | Soft Skills 6
Paper- | Organisational Behaviour and Professionalism 6
11

Total 18

=
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Detailed Syllabus (Paper wise Distribution)

Paper-1: Business Etiquettes
Max. Marks: 100
External: 70.
Internal: 30
Pass: 35%
: Credits: 6
INSTRUCTIONS FOR THE PAPER SETTER/EXAMINER:

1. The syllabus prescribed should be strictly adhered to.

2. The question paper will consist of three sections: A, B, and C. Sections A and B will have:
four questions from the respective sections of the syllabus and will carry 10 marks each.
The candidates will attempt two questions from each section.

3. Section C will have fifteen short answer questions covering the entire syllabus. Each
question will carry 3 marks. Candidates will attempt any ten questions from this section.

4. The examiner shall give a clear instruction to the candidates to attempt questions only at
one place and only once. Second or subsequent attempts, unless the earlier ones have
been crossed out, shall not be evaluated.

5. The duration of each paper will be three hours.

INSTRUCTIONS FOR THE CANDIDATES:

Candidates are required to attempt any two questions each from the sections A and B of the
question paper and any ten short questions from Section C. They have to attempt questions only
at one place and only once. Second or subsequent attempts, unless the earlier ones have been
crossed out, shall not be evaluated.

Section-A

Business Etiquettes- An Overview: Significance of Business Etiquettes in 21st Century-
Professional Advantage; Need and Importance of Professionalism

Workplace Etiquette: Etiquette for Personal Contact- Personal Appearance, Gestures, Postures,
Facial Expressions, Eye-contact, Space distancing

E-Mail Etiquette: Significance of Netiquette, E-mail: Way of professional communication,
Basic Email Etiquettes: Proper Grammar, Spelling, Punctuation, Styling and Formatting, Body
of Email, Response, Privacy

Section-B
Telephone Etiquette: Telephone Communication Techniques -Placing Telephone calls,
Answering Calls, Transferring Calls, Putting Calls on Hold, Taking Messages, Handling Rude
Callers, Tactful Responses, Leaving Professional Messages; Developing Cell Phone Etiquettes;
Voicemail Etiquette; Telephonic Courtesies
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Dining Etiquette: Basics of Dining Etiquettes; Basic essentials of dining table ctiquelles -
Napkin Etiquette, Seating arrangements, laying the table, how to usc Cutlery, Posture &
Behavior, Do's and Don’ts;  International Dining Etiquettes.

Multi-Cultural Challenges: Cultural Differences and their Effects on BusinessEtiquette

Paper-II: Soft Skills
' Max. Marks: 100
External: 70
Internal: 30
Pass: 35%
Credits: 6

INSTRUCTIONS FOR THE PAPER SETTER/EXAMINER:

5.

The syllabus prescribed should be strictly adhered to.

The question paper will consist of three sections: A, B, and C. Sections A and B will have
four questions from the respective sections of the syllabus and will carry 10 marks each.
The candidates will attempt two questions from each section.

Section C will have fifteen short answer questions covering the entire syllabus. Each
question will carry 3 marks. Candidates will attempt any ten questions from this section.
The examiner shall give a clear instruction to the candidates to attempt questions only at
one place and only once. Second or subsequent attempts, unless the earlier ones have
been crossed out, shall not be evaluated.

The duration of each paper will be three hours.

INSTRUCTIONS FOR THE CANDIDATES:

Candidates are required to attempt any two questions each from the sections A and B of the
question paper and any ten short questions from Section C. They have to attempt questions only
at one place and only once. Second or subsequent attempts, unless the earlier ones have been
crossed out, shall not be evaluated.

Section-A

Communication Skills: Understanding Human Communication, Constitutive Processes of
Communication, Language as a tool of communication, Barriers to Effective communication,
Strategies to Overcome the Barriers.

Emotional intelligence: Importance, concept, theory and measurements.

Stress Management: Strategies for preventing and relieving stress.

Time management: Meaning; Techniques and styles.
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Soction-1
Interview Skills: Interview Skills; in-depth porspeotives, Interviower and - Inferviewee, Nalore,
During and After the lnterview, Tips for Suoeess,
Meeting Etiquette: Managing o Meeting-Meoting agenda, Minute taking: Dution of the
chairperson and secretary: Effective Moeting Stratoglos - Proparing [or the meating, Condueting
the meeting, Evaluating the meoting
Presentation Etiquettes: lmportance  of Preparation and Praotioo;  Nietive  Dellvery
Techniques, Audience Analysis, Handling Stage Fright,

Paper-11: Ovganisationnl Behaviour and Professionnlism
Max, Murkn: 100
Lixternnl: 70
Internal: 10
Py $5%
Credity: 0

INSTRUCTIONS FOR THE PAPER SETTER/EXAMINER:

1. The syllabus preseribed should be strietly ndhored to,

2. The question paper will consist of three seetions: A, D, and €, Seetlons A and 1wl hive

four questions from the respective sections ol the syllabus and will carry 10 marks cnoh,

The candidates will attempt two questions [rom each seetion,

Section C will have fifteen short answer gquestions covering the entire syllnbus, Lneh

question will carry 3 marks. Candidates will attempt any ten questions from this section,

4. The examiner shall give a clenr instruotion (o the candidates to attempt questions only nl
one place and only once. Second or subsequent attempts, unless the enrlior ones have
been crossed out, shall not be evaluated.

5. The duration of each paper will be three hours,

)

INSTRUCTIONS FOR THE CANDIDATES:

Candidates are required to attempt any two questions cach from the sections A and b of (he
question paper and any ten short questions [rom Section C. They have to attempt questions only
at one place and only once. Second or subsequent attempts, unless the earlier ones have boen
crossed out, shall not be evaluated.

Scetion-A
Teamwork and Leadership Skills: Concept of Teams; Building ellective teams; Coneept off
Leadership and honing Leadership skills,
Personality: Meaning & Definition, Determinants of' Personality, Personality Traits, Personality und
Organisational Behaviour
Motivation: Nature & lmportance, Herzberg's Two Factor theory, Maslow's Need Hiorarchy theory,
Alderfer's ERG theory
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Section-B
Decision-Making and Problem-Solving Skills: Meaning, Types and Models, Group and Ethical
Decision-Making, Problems and Dilemmas in application of these skills.

Conflict Management: Conflict - Definition, Nature, Types and Causes; Methods of Conflict
Resolution.

Human Resource Management: Introduction to HRM, Selection, Orientation , Training &
Development, Performance Appraisal, [ncentives

Case Study Analysis

Suggested Readings:

 Barbara Pachter, Marjorie Brody. Complete Business Etiquette Handbook. Prentice Hall, 2015.
» Dhanavel, S.P. English and Soft Skills. Hyderabad: Orient BlackSwan, 2021.

s Koneru, Aruna. Professional Communication. Delhi: McGraw, 2008.

¢ Mahanand, Anand. English for Academic and Professional Skills. Delhi: McGraw, 2013. Print.
e Nancy Mitchell. Etiquette Rules : A Field Guide to Modern Manners. Wellfleet Press, 2015.

» Rani, D Sudha, TVS Reddy, D Ravi, and AS Jyotsna. A Workbook on English Grammar and
Composition. Delhi: McGraw, 2016.

¢ Raghu Palat, Indian Business Etiquette, Jaico Books, 2015.
s Rizvi, M. Ashraf. Effective Technical Communication. Delhi: McGraw, 2018.

e Pease, Allan and Barbara Pease. The Definitive Book of Body Language. New Delhi: Manjul
Publishing House, 2005. '

e Tengse, Ajay R. Soft Skills: A Textbook for undergraduates, Orient BlackSwan, 201 5.
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Established in 1969, NAAC Accredited-Grade B ( CGPA 2.72 ) Affiliated to: Punjabi University,
Patiala E-mail:gcsunam@gmail.com, College website: www.susgesunam.com, Tel: 01676-220134

Students List of Certificate
Course in Business Etiquettes

and Professionalism

Session 2021-22

-
princY”
IQAC Co-ordinator : n_!}?tibaﬁ 20
S.U.S. Govt. College =] é&é;(}o\ft: College
nam

Sunam
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Jagat Guru Nanak Dev University patiala
Certificate Course in Busmess Etiquettes and Professionalism
" Session 2021-22

# |Student ID NAME FATHER NAME Signature of Student
1|PSOU-STUD-22-45068 Anishka Rani Chiman Lal I Fls Pans
2|PSOU-STUD-22-45069 Gagandeep Kaur Mithu Singh Gaannd s, j') koo
3|PSOU-STUD-22-45072 Priya Bansal Ashwani Bansal A0 DA, )
4|PSOU-STUD-22-45073 Pushpinder Kaur Gobind Singh [¥oan ;m(],“(bz. < aya
5|PSOU-STUD-22-45074 Rajveer Kaur Gurwinder Singh Raises £ ]rmu\ y
6|PSOU-STUD-22-22449 Vikramjeet Singh Karmjeet singh 4/[,{,,,,.4 / “)/L -
7|PSOU-STUD-22-91901 Gurdeep singh Jasvir singh - ﬁﬁmedi/”V‘“"‘“-"’
8|PsOU-sTUD-22-85617 Abhay sindhani Sunil kumar (AURNEEY STt
9|PSOU-STUD-22-81343 Kulwinder Singh Jagdeep Singh m/.,,,fm./ =~ mm,b.

10|PSOU-STUD-22-16440 Sonu Bhola ram v L@ ¢
11|PSQU-STUD-22-29576 Lovely Bai, | Ramesh Kumar 1o (,JJH R ewag
12[PSOU-STUD-22-53553 Jaspreet kaur Satnam Singh ,Jtzgs el 1M
13]PSOU-STUD-22-15970 Tamanna Hans raj A BIAA
14|PSOU-STUD-22-42254 Jasmeet kaur Jarnail Singh “Tarmerd- f(mm
15(PSOU-STUD-22-92374 Charanpreet kaur Ravinder Singh £1uua n ALy J- /(,,HA
16|PSOU-STUD-22-77832 sompreet kaur Balwinder puri q(gM],,M, ol KalA
17|PSOU-STUD-22-22114 Ishwar kumar Meghraj bansal 7Y Sadiliaad - KA it
18|PSOU-STUD-22-67215 Ishika Gupta Sanjeev Kumar Bansal ﬂ Al Lubda
19|PSOU-STUD-22-90422 Akashdeep singh jammu|Gurpal singh /—{}ZMMQQJJ'& A
20|PSOU-STUD-22-50437 Soni Najar singh YN | 4
21{PSOU-5TUD-22-17412 Meet Rani Boby Mesdk Boed
22|PSOU-STUD-22-74608 Udit Sharma Sanjay Sharma [Ldt RR@sieaun,
23|PSOU-STUD-22-11919 Kamaljeet Kaur Gurmeet Singh Rovvod jert Faiu .
24|PSOU-STUD-22-16343 KAVLEEN SINGH Daljit Singh 2avles N Sive M
25[PSOU-STUD-22-90936 Harjot Singh Krishan singh sy,
26/PSOU-STUD-22-69338 ISHU KUMAR RAKESH KUMAR tan, Foaac
27|PSOU-STUD-22-85549 komalpreet Kaur Baljit Singh kol ks kw.a.,
28(PSOU-STUD-22-95788 Parveen bansal Krishan kumar //Q}.w&m 40/&(0/*——?
29|PSOU-STUD-22-80992 ISHAN JINDAL RAM NARAIN TSHA v YINMOAL
30/PSOU-STUD-22-75397 Harsh bansal Jeet kumar Y NN
31|PSOU-STUD-22-45111 Kush garg Vikas garg U
32[PSOU-STUD-22-40876 Janvi sharma Rajiv sharma s Sharmn
33|PSOU-STUD-22-23961 SALONY RANI Mr. Jatinder kumar Rl Lo 4,
34|Manpreet_kaur31900 Manpreet kaur Gurtej singh VAP L 1o P

35|PSOU-STUD-22-20169

Harmandeep singh

Jagdish singh

bl anctonts 2indl

36|PSOU-STUD-22-64329

PAHULVEER SINGH CHAT

JUJHAR SINGH CHATHA

/0‘41.4'1 1 2P0, "e‘%

37|Psou-sTUD-22-95715 CHARAN KUMAR JIWAN KUMAR CuoBar Porraia.
38|PSOU-STUD-22-14788 Harshit Bansal Anil kumar Hosa bt Lam o p
39[PSOU-STUD-22-71245 Komalpreet kaur Avtar singh N s a_pm Tz

40|PSOU-STUD-G22-26222

Mehak Singla

Mr. Rajesh Kumar

fuobialty Singa

41|PSOU-STUD-G22-26224

Sandeep Kaur

Harbans singh

Sernfih Aaoa

42|PSOU-STUD-21-12310 ARSHDEEP KAUR JASPAL SINGH .UA_[\!-‘A s Porine
43(PSOU-STUD-21-12494 laddi singh jaggi singh ! Z
44|PSOU-STUD-21-10929 Mukul Mittal Anil kumar

Mukul

|
1
|
f
|
|

i
|
i
i
L
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Student ID

NAME FATHER NAME Signature of Student
45/PSOU-STUD-21-11218 KHUSHYALI KANSAL ~ [SANJEEV KANSAL
46|PSOU-STUD-21-1097 Gurjot singh ramdin singh m;ym-ﬁ g-uark\
47|PSOU-STUD-21-11536 lovepreet kaur Harwinder Singh LY A
48|PSOU-STUD-21-11546 nirmal singh balwinder singh /
49|PSOU-STUD-21-11027 Geetanshu bansal PREMPAL BANSAL [£res Ch Kapa s
50{PSOU-5TUD-21-11815 TANIA DHARAMPAL KATHURIA Ty oo
51 Abhinandan_adrakha_sssss Abhinandan adlakha  [Sumit adlakha MWQM(&&M og e
52|PSOU-STUD-22-10290 Dhanupriya Prem chand goyal ;@Lg pham.ujcm,
53[PSOU-STUD-22-63516 Kulwinder kaur Jagdish Singh Rt pivalot| A vrt

54|PSOU-STUD-22-49174

Manpreet Sharma

Kamaljeet Sharma

On Daog b= OMJM wac |
55|PSOU-STUD-22-17360 Radha Rani Sandeep kumar Kadbn Konf
56/PSOU-STUD-22-91418 sandeep kaur lakhvir singh S o m
57|PSOU-STUD-22-94480 SIMRANJEET SINGH___|Sukhchain singh ,,Q,wﬂ, Lot Nt
S58|PSOU-STUD-22-80957 Sourav Garg Kewal Krishan DAL f 949 (J
59|PSOU-STUD-22-75119 Sukhwinder Singh Makhan singh o’?ﬂ I AL
60|PSOU-STUD-22-96918 Vikas khan Raj khan [ Mo / Al I f

|
|
|
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~ JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

AN
e &3t i3 via-faBe-a93
' RESULT-CUM-DETAILED MARKS CARD

Il

. . Ny . (Statement of Marks-cum-Certificate)

~ Regd No : PSOU-STUD-21-10927
‘RollNo :2250905

‘Examination : Aug. 2022 Programme : Certificate Course in Business Etiquettes and Professionalism

‘Name + Gurjot Singh LSC-ID : PSOU-CNTR-21-1049
Father’s Name (Mr) : Ramdin Singh Name of LSC : Govt. College, Sunam .
Mother’s Name (Mrs.): Karamjit Kaur Cycle :+ Jan 2022

]Cnurse Codc! Course Name Credits | Grade |
GC-BE-02T _[Soft Skills 6 [ =
GC-BE-0IT Business Enquetles
AF GC-BE-0IT Organisational Behaviour and Professionabism 6 A
(Percentage = CGPA x 9.5)

RESULT : PASS

Tatal Credits Tatal Grade Points
18 126
Cumulative Grade Points Averape (CGPA) : 7.00 (10 Point scale)

Place : PATIALA
Dated ; 11-01-2023

Given under the seal of the University

Checked by Asst. Regletrar Controller of Exammatons

GRADING CRITERION:
Marks
Grade
Grade Point

290 &< 100
0
10

S0 & <90 | M0 & <8O | 260 & <70 | 250 & <60 | 245 & < 50 | =40 & <45 <40
A+ A B+ B C P
9 8 7
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JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

(Statement of Marks-cum-Certificate)

Regd No : PSOU-STUD-2245072

RollNo 12250914

Examination : Aug, 2022 Programme : Centificate Course in Business Etiguettes and Professionalism

Name :+ Priya Bansal LSC-1D : PSOU-CNTR-21-1049

Father's Name (Mr.) : Ashwani Bansal Name of LSC : Govl College, Sunam .

Mother’s Name (Mrs.): Meenu Bansal Cycle ¢ Jan 2022

S.No. |Course Code| Course Name Credits | Grade
I. | GC-BE-0IT Soft Skills 6 At
2. i GC-BE-0IT |[Business Etiquettes G A
3, | GC-BE-03T |Organisational Behaviour and Professionalism & B+
(Percentape = CGPA x 9.5)

RESULT : PASS

Total Credits Total Grade Points
18 144
Cumulative Grade Points Average (CGPA) : 8.00 (10 Point scale)

Place : PATIALA
Dated : 11-01-2023

Given under the seal of the University

c_‘ﬁf ?},‘.wo"g““-q" ﬂl\‘/ o

Prepared by Chechked by Asst. Registrar Controller of Exanvnations

GRADING CRITERION:

Marks =90 & < 100 | >80 & <90 [ =70 &£ <80 | 260 & <70 | 250 & <60 | 245 & <50 | 240 & <45 <40
Grade (o] A+ A B+ B C P F
Grade Point 10 9 8 7 6 5 4 0

1
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LT

Roll No : 2250915

Regd No : PSOU-STUD-22-45073

Examination : Aup. 2022

Programme :

Name : Pushpinder Kaur
Father's Name (Mr.) : Gohind Singh
Mother’s Name (Mrs.): Gurdeep Kaur

(2019 ¥ drme Ware 4119 3fo3 AEUT)
JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

a3ta w3 vig-faler-aas
RESULT-CUM-DETAILED MARKS CARD

(Statement of Marks-cum-Certificate)

Certificate Course in Business Etiquettes and Professionalism

LSC-ID : PSOU-CNTR-21-1049
Name of LSC : Govt. College, Sunsm ,
Cycle : Jan 2022

S.No. |[Course Code Course Name Credits | Grade
1. GC-BE-02T [Soft Skills 4 | o
2 GC-BE-DIT |Business Enquettes 6 A+ |
kN GC-BE-03T  [Organisational Behaviour and Professionalism ] | At

RESULT : PASS

Place : PATIALA
Dated : 11-01-2023

GRADING CRITERION:

(Percentage = CGPA x 9.5)

Total C

redits

Tatal Grade Points

18

168

Cumulative Grade Points Avernge (CGPA) : 9.33 (10 Paint scale)

Given under the seal of the University

o

Chechked by

4

AN

Asst. Registrar Controiler of Examnations

Marks 290 & <100

>80 & <90

STO&<B0 [ 260 & <70 | 250 & <60 | 245 & <50 | 240 & <45 <40

Grade

0

At

A

B+ B C P F

Grade Point

10

9

8

7 6 5 4 0

Scam;ed wim_Cm;l_Sca;liler
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JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

(Statement of Marks-cum-Certificate)

Regd No : PSOU-STUD-22-45074

Roll No  :2250916

Examination : Aug. 2022 Programme : Certificate Course in Business Etiquettes and Professionalism

Name : Rajveer Kaur LSC-ID : PSOU-CNTR-21-1049
Father's Name (Mr)) @ Gurwinder Singh Name of LSC : Govr College, Sunam .
Mother’s Name (Mrs.): Gurpreet Kaur Cyele + Jan 2022
S.No. |[Course Code Course Name |  Credits | Grade
1. | GC-RE-03T |Soft Skills | 6 | A+
2 GC-BE-OIT  |Business Enquettes : 6 A
! GC-BE-D3T  Organisationul Behaviour and Professionalism | 6 | A-

(Percentage = CGPA x 9.5)

RESULT : PASS

Tatal Credits Total Grade Points
18 156
Cumulative Grade Points Average (CGPA) : 8.67 (10 Point scale)

Place : PATIALA
Dated : 11-01-2023

Given under the seal of the University

S S

Prepared by Checked by Astt. Registrar Controller of Examinations

GRADING CRITERION:

Marks 200 & < 100 | >80 & <90 | >70 & < 80 | =60 & <70 [ >50 & <60 [ 245 & <50 | 240 & <45 <40
Grade (0] A+ A B+ B C P F

Grade Point 10 9 8 7 6 5 4 0

———
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JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

a3t ni3 nig-faBar-aas
RESULT-CUM-DETAILED MARKS CARD

(Statement of Marks-cum-Certificate)

Regd No : 'SOU-STUD-21-12310

Roll No  : 2250917

Examinution : Aug. 2022 Programme 3 Certificate Course in Business Etiquettes and Professionalism

Name 1 Arshdeep Kour LSC-ID : PSOU-CNTR-21-1049
Father's Name (Mr) : Jaspal Singh Name of LSC ¢ Govi. College, Sunam .
Mother’s Name (Mrs.): Baljinder Kaur Cwele + Jan 2022

S.No. |Course Code| Course Name Credits Grade
1. GC-RE-02T }sm Shkalls 6 A+
2, GC-BE-0IT [Business Eriquettes 6 A
3 GC-BE-03T lﬂrgnni_-mnun.l] Hehaviour and Professionulism 6 A

(Percentage = CGPA x 9.5)

RESULT : PASS

Tetal Credits Total Grade Points
18 156
Cumulative Grade Points Average (CGPA) : 8,67 (10 Point scale)

Place : PATIALA
Dated ; 11-01-2023

Given under the seal of the University

R e

Prepared by Checked by Asst. Registrar Controller of Exanvnabors

GRADING CRITERION:

Moarks 200 & <100 |>B0& <00 | 270 & <80 | 260 & <T0 [ 250 & <60 | 245 & <50 | 240 & <45 <4()
Grade (8] At A B+ B C P
Grade Point 10 9 8 7 6 5 q

— ———r
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JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

a3t ni3 viz-feBar-aras
RESULT-CUM-DETAILED MARKS CARD

(Statement of Marks-cum-Certificate)

Repd No » PSOU-STUD-22.63515

RollNa :225002)

Examination : Aug. 2022 Programme : Centificate Caurse

in Business Etiquettes and Professionalism

Nanie ¢ Kulwinder Kaur
Father's Name (Mr) = Jagdish Singh
Mother's Name {(Mrs.): Sukhpal Kaur

LSC-ID ¢ PSOU-CNTR-21-1049
Name ol LSC : Gowr. College, Sunam .

Cycle : Jan 2022
- —_—
S.No. |Course Code Course Name | Credits —|— Grade
TﬁjEFEEfﬁﬁﬁm ' : 6 | o
*?%‘HEEH?MQEEEE“__ﬁ-H_H___ e A
-__I_,r_("u_C-BE-Ui'[' :-frgammuonur Mehaviour and Professionalism ! 6 ‘f A
(Percentage = CG'A £ 9,5) T "

RESULT : PASS

Cumulative Grade Paints Avernge (CGP,

A): 8.67 (10 Point seale)

Place : PATIALA
Dated : 11012023

Given under the seql of the University

(‘j‘f-g%j_. B ﬂ“quw.q“ ]

Prepared by

Checked Ly

GRADING CRITER], ON:

——
290 & < |0g =80 & < 0p =70 & <80

200 & <70 =50 & <A 245 & <50
B+

Scanned with CamScanner

Scanned with CamScanner



1 Serial No. OLL 7?0 |

I3 99 &'od °< YAy Aee Bus goleaher, Ufenms

(2019 ¥ trmar Ware #:19 3fos FEUD)

JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

&3t w3 wig-falar-ass
RESULT-CUM-DETAILED MARKS CARD

(Statement of Marks-cum-Certificate)

Regd No : PSOU-STUD-22-969 18

RollNo  :2250929

Examination : Aug. 2022 Programme : Certificote Course in Business Etiquettes and Professionalism

LSC-ID t PSOU-CNTR-21-1049
Nume of LSC : Govl. College, Sunam .

: Jan 2022

Name : Vikas Khan
Father's Name (Mr) ¢ Raj Khan
Mother's Name {(Mrs.): Mandeep Kaur Cycle

S.| Caurse Cede Course Nnnlc. - -

GC-BE02T (S Skills

GC-DE-01T | Dusiness Ftlgueties

0.
1.

2

3. | GC-BE0IT |Orgunisational Behaviour and Professionalism

(Percentage = CGPA x 9.5)

RESULT : PASS

Tatal Credits Total Grade Points
18 114
Cumulative Grade Points Average (CGPA) : 6.33 (10 Paint scale)

Place : PATIALA
Dated ¢ 11-01-2023

Given under the seal of the University

s

e

Prepared by

‘s

Checked by Asit Registrar

GRADING CRITERION:

Controller of Exammabons

Marks 200 & <100 | 280 & <90 | 270 & <80 | 260 & <70 | 250 & < 60 | 245 & <50

240 & < 45

Grade o] At A B+ B (&

r

Grade Paint 10 9 8 1 6 h]

4

Scanned with CamScanner

Scanned with CamScanner



| Serial No. 0L L 74|

TR |
913 919 &'6d < YAt Aee Bus wotediAet, ufenar

(2019 ¥ Ve Wraz €19 2foz FEUD)
JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

a3t w3 wig-falar-araz
LT-CUM-DETAILED MARKS CARD

(Statement of Marks-cum-Certificate)

Regd No : PSOU-STUD-(322-26224

Roll No  :225003)

Examination : Aug. 2022 Programme : Centificate Course in Business Etiquettes and Professionalism

Name 3 Sandecp Kaur LSC-1D 5 PSOU-CNTR-21-1049

Father's Name (Mr,) : Harbans Singh Name of L.5C 1 Gowt. College, Sunzm .

Mother’s Name (Mrs.): Ranjeet Kaur Cycle : Jan 2022

[-_S:it;.__j—arzc-odr.' o o C_nurse Name [ Credits Grade

T GC-HE-0IT  Soft Skills
2, GC-BE-01T  Business Etiguertes
I 3. | GC-BE-0IT Onganisational Behaviour snd Professionalism

[Perccntng; =CGPAX 9 51

RESULT : PASS

Total Credits Total Grade Points
18 138
Cumulative Grade Points Average (CGPA) : 7.67 (10 Point scale)

Place : PATIALA
Dated : 11-01-2013

Given under the seal of the University

b

Chethed Ly

GRADING CRITERION:

Marks Z90& <100 | 280 & <90 | ZT0& < RO | 260 & < T0 | 250 & < 6) | 245 & < 50 | 240 & < 45
Grade A A B~ ] C P
Grade Point 9 ] 7 ] 5 B

Scanned with CamScanner

Scanned with CamScanner



Serial No. OLL 73 |

Nume

RollNo 2250933

Futhers Name (Mr)
Mother's Name (Mrs.):

NIRRT
HOI3 dI9 576 € UArg A2 Gus galealhel, Ufenmar

Repd No : PSOU-STUD-22.71245

Examination : Aug. 2022

\Z

W,

(2019 ¥ W wee 3:19 sfog Fr;'rus')

JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA
53t »i3 nia-faBar-aa3

RESULT-CUM-DETAILED MARKS CARD

Programme :

: Komalpreet Kaur
¢ Avtar Singh

Gurmeet Kaur

(Statement of Marks-cum-Certificate)

LSC-ID

Cycle

Certificate Course in Business Etiquettes and Professionalism

: PSOU-CNTR-21-1049
Name of LSC : Govt. College, Sunam ,

@ Jan 2022

i Dt

— Ty sl e u o b A

S.No. |Caursc Co(ln-I

Course Name Credits Grade !
1. | GC-BE-UIT [Soft Skills 6 At
2 | GC—BE-D]TFJ:B!IHH}L‘ss Etiquettes 6 A
3 l GC-BE-03T |0r1;unirmlinrml Behaviour and Professionalism [3 A+

Place : PATIALA

RESULT : PASS

Dated : 11-01-2023

(Percentage = CGPA x 9.5)

Tatal Credits

Total Grade Points

18

156

GRADING CRITERION:

ﬁ\‘ [} L'?C\‘:‘ Q‘ﬂ"'q-‘

Checked by

Given under the seal of the University

Cumulative Grade Points Average {CGPA) : 8.67 (10 Point scale)

\
!

\

;,Ec »

Asst. Registrar

Cortroller of Examnations

Marks 290 &< 100 | >80 & <90 | 270 & <80 | 260 & <70 2 & <60 | 245 & <50 | 240 & <45 <40
Grade 0 At A B+ B C P F
Grade Point 10 9 8 7 6 5 4 0

Scanned with CamScanner

Scanned with CamScanner



| Serial No. OLL 7L, |

T i
918 I &'6d @€ Uiy AT Gus goledie!, Ufena

(2019 ¥ g Wrae &:19 30T HEWD)
JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

(Statement of Marks-cum-Certificate)

Regd No : PSOU-STUD-22-20169 ‘ |

Roll No  : 2250934 [

Examination : Aug. 2022 Programme : Certificate Course in Business Etiquettes and Professionalism

Name : Harmandeep Singh LSC-ID : PSOU-CNTR-21-1049
Father's Name (Mr) : Jagdish Singh Name of LSC @ Govt. College, Sunam .
Mother's Name (Mrs.): Sukhpal Kaur Cycle : Jan 2022

S.No. :Cuurw Code| Course Name Credits | Grade
I. | GC-BE-02T Sof Skills T s A
2| GC-BEOIT Business Eliquettes ;_ 6 | A
j;l__ ?‘_(‘IC‘-H_E-UTI:E@‘;'_JHIISQ_IIUINI Behaviour and Professionalism 6 _1&__ B

(Percentage = CGPA x 9.5)

RESULT : PASS

Total Credits Tutal Grade Points
18 150
Cumulative Grade PPoints Averape (CGPA) : 8.33 (10 Point scale}

Place : PATIALA
Dated ; 11-01-2023

Given under the seal of the University

: :_‘J‘ﬂ%f ﬂ‘""u&m&n 5:3‘ = )~

Prepared by Checked by Asst Registrar Controller of Examnatons

GRADING CRITERION:
Marks 290 & < 100 | 280 &£ <90 | 270 & <80 | 260 & <70 [ =50 & < 60 | 245 & <50 [ 240 & < 45 <40
Grade O At A 4 B C P F

Grade Point 10 9 8 7 6 5 4 0

=
Scanned with CamScanner

Scanned with CamScanner



| Serial No. OLLA L ]

T :

(2019 ¥ dRrE Wae §:19 3FE FEU)
JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

&3 mi3 nia-faler-aas
RESULT-CUM-DETAILED MARKS CARD

(Statement of Marks-cum-Certificate)

Regd No : PSOU-STUD-22-16343

Roll No

12250952

Examination : Aug. 2022 Programme : Certificate Course in Business Etiquettes and Professionalism

Name : Kavleen Singh LSC-ID : PSOU-CNTR-21-1049

Father's Name (Mr.) : Daljit Singh Name of LSC : Govt. College, Sunam .

Mother’s Name (Mrs.): Rampreet Kaur Cycle : Jan 2022
S.Ne. |Course Code| Course Name Credits Grade |
I. | GC-BE-DXT [Soft Skills 6 A
2. | GC-BE-DIT Dusiness Etiquettes 6 A |
3. | GC-BE-03T 'Organisational Belaviour and Professionalism 6 A |

(Percentage = CGPA x 9.5)

RESULT : PASS

Total Credits Tatal Grade Points
18 144
Cumulative Grade Points Average (CGPA) : 8.00 (10 Point scale)

Place : PATIALA
Dated : 11-01-2023

Given under the seal of the University

@ M

Prepared by Checked by Astt Registrar Controller of Exanvnations

GRADING CRITERION:
Marks >90& <100 [280& <90 | 270 & <BO | 260 & <70 | 250 & <60 | 245 & <50 | =40 & <45 <40
Grade (0] A P
Grade Point 8 4

Scanned with CamScanner

Scanned with CamScanner



[ Serial No. OLLB 2 | PRy

T )~ S

(2019 € Uaw wae &:19 Ifog nEma)
JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

3 w3 vig-faer-aras
RESULT-CUM-DETAILED MARKS CARD

(Statement of Marks-cum-Certificate)

Regd No : PSOU-STUD-22-29576

Roll No  : 2250954

Examination : Aug. 2022 Programme : Cerlificate Course in Business Etiquettes and Professionalism

Name : Lovely Bansal LSC-1D : PSOU-CNTR-21-1049
Father's Name (Mr) : Ramesh Kumar Nome of LSC : Govl. College, Sunam .
Mother’s Name (Mrs.): Meenu Bansal Cycle : Jan 2022
S.No. |Course Code| Course Name Credits Grade
l. | GC-BE-02T ;:Snl'l Skills & A
2. | GC-BE-MIT [Rusiness Friquetics 6 B+
i ! GC-DE-03T !Org.l.m:i:l!lon;ﬂ Behaviour ond Professionalism 3 A

(Percentage = CGPA x 9.5)

RESULT : PASS

Total Credits Total Grade Points
18 138
Cumulative Grade Points Average (CGPA) : 7.67 (10 Point scale)

Place : PATIALA
Dated : 11-01-2023

Given under the seal of the University

: 0 \
ng_,___ f\\'ll*’“ﬁ et / I\:,, P -
Prepared by ﬂ

Cheched by Asst. Registrar Controller of Exammations

GRADING CRITERION:
Marks 2008 <100 | 280 & <90 [ >TO& <80 [260& <70 | =50 & < 60 | 245 & <50 | 240 & < 45 <40
Grade (0] A+ A B+ B C P F
Grade Point 10 9 8 7 6 5 4 0

Scanned with CamScanner
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| Serial No. OLLB | -EI?‘;%
NI T : e
(2019 ¥ FArE ez §:19 3FI3 FEUS)
JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA i

(Statement of Marks-cum-Certificate)

Regd No : PSOU-STUD-22-53553

Roll No  :2250955

Examination : Aug. 2022 Programme : Certificate Course in Business Etiquettes and Professionalism

Name LSC-ID : PSOU-CNTR-21-]1049

Name of LSC : Govt. College, Sunam .

t Jaspreet Kaur
Father's Name (Mr.) : Samam Singh

Mother’s Name (Mrs.): Kuldeep Kaur Cycle + Jan 2022
8.No. |Course Code Course Name Credits ; Grade
1. | GC-BE-02T |Soft Skills 6 I
2. | GC-BE-MIT |Business Eriquettes 6 | A
3 | Ge-nE-03T (Organisational Behaviour and Professionalism & | A
(Percentage = CGPA x 9.5)
RESULT : PASS
Total Credits Total Grade Points
18 150
Cumulative Grade Points Average (CGPA) : 8.33 (10 Point scale)
Place : PATIALA
Dated : 11-01-2023
Given under the seal of the University
O |
C‘: \1“_'}071 . \ds 'II | -
;__..--'—"'_'- \’/'a)g‘_-'"d
? by Checked by Agst Registrar Controller of Exanvnabons
GRADING CRITERION:
Marks >00& <100 | 280& <90 | 270 & <80 | 260 & <70 | 250 & <60 | 245 & <50 | 240 & <45 <40
Grade 0 A+ A B+ B C P F
Grade Point 10 9 8 7 6 5 4 0

Scanned with CamScanner

Scanned with CamScanner
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(2019 ¥ UwrE iEe 3:19 Ffoz AEUI)
JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

3tFr M3 nia-fa8ar-a9s

RESULT-CUM-DETAILED MARKS CARD

(Statement of Marks-cu m-Certificate)

Regd No : PSOU-STUD-22-22449

Rall No 22250964

Examination : Aug. 2022 Programme : Certificate Course in Business Etiquettes and Professionalism

Name + Vikramjeet Singh LSC-1D : PSOU-CNTR-21-1049
Father's Name (Mr.) : Karmjeet Singh Nume of LSC ¢ Govi. College, Sunam .,
Mother's Name (Mrs.): Shinder Kaur Cycle + Jan 2022
' S.No. |Course Cndri Course Name Credits Grade
|1 | GCBET so skills 6 A
2 GC-BE-DIT |Business Etiguetics 6 B
1 GC-BE-03T  Orgamsational Behaviour and Professionalism 6 A
[Percentage = CGPA x 9.5)
RESULT : PASS
Total Credits Total Grade Points
18 132

Cumulative Grade Points Average (CGPA) : 7.33 (10 Point scale)
PMace : PATIALA

Dated ¢ 11-01-2023

Given under the seal of the University

C j@" 5\\“30‘?"9\‘“&" -ﬁ; . -

Controiler of Exanynabons

Prepared by Checked by Asst. Registrar
GRADING CRITERION:
Marks 0&<IN0 | 2B0& <90 | 270& <80 | 260 & <70 | =50 & <60 | 245 & <50 | 240 & < 45 <40
Grade 0 A+ A B+ B & P F
Grade Point 10 9 8 7 6 5 Bl 0

Scanned with CamScanner

Scanned with CamScanner
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(2019 ¥ UsmE wraz &:19 If= REWS)
JAGAT GURU NANAK DEV PUNJAB STATE OPEN UNIVERSITY, PATIALA

(Statement of Marks-cum-Certificate)

Regd No : Gagandeep_kaur40349

Roll No ;2257671

. Lh ol
Examination : Aug, 2022 Programme : Certificute Course in Business Etiquettes and Professionalism 1 '(‘- ‘!

Name : Gagandeep Kaur LSC-1D : PSOU-CNTR-21-1049
Father’s Name {Mr,) : Mithu Singh Name of LSC : Govt. Callege, Sunam .
Mother’s Name (Mrs.): Paramjit Kaur Cyele + lan 2022

S.No. ICuurseCul:h:| Course Name Credits
GC-BE-02T [Soft Skills [3
GC-BE-0IT |Rumru:ss Etiguettes 6

GC-BE-03T  |Organisational Behaviour ond Professionalism ]
[Percentage = CGPA x 9.5)

RESULT : PASS

Tatal Credits Total Grade Points
18 132
Cumulative Grade Points Average (CGPA) : 7.33 (10 Point scale)

Place : PATIALA
Dated : 11-01-2023

Given under the seal of the University

Prepared by Cheched by Asst. Registrar Controlier of Examnatons

GRADING CRITERION:

Marks 0&< 100 | 2R0 & <90 [ 270& <80 | 260 & <70 | 250 & <60 | 245 & <50 | 240 & < 45
Grade (0] At A B+ B C P
Grade Point 10 9 8 7 6 5 4

Scanned with CamScanner

Scanned with CamScanner



